
UNDERCOVER
AGENTS
Do you know the new and devious ways employees are stealing 
from your organization or when there is deep routed anger brewing 
on the labour front? With the highly trained and experienced 
undercover agents from Security Service Consultants, you can get 
real time, proactive feedback from within your workforce. If you 
want to reduce the risks and losses and improve your bottom line 
profit, the deployment of these specialists is a necessity.

Our guarantee!
Our undercover investigators will become your eyes and ears 
within the workforce at a level you are not ordinarily able to get 
to. They will provide you with real-time proactive feedback, giving 
you insight into potentially damaging activities, sabotage to your 
business through theft and illegal labour practices, amongst other 
threats.

Our undercover investigators credentials
All our undercover investigators are carefully vetted and 
fingerprint records are sent to the South African Police’s 
Automated Fingerprint Identification System (AFIS) to search for 
possible past criminal records.

They are trained on an on-going basis and have to complete up 
to 6 training modules to become proficient in the skills of an 
undercover investigator.

Each undercover investigator has to comply with our high standards 

before being placed into a contract. They are also regularly, 
randomly tested by our in-house lie detection systems operators.

Reports
You will receive weekly reports. These reports will be securely 
stored for your convenience on our online data management 
system, Meerkat.

Our undercover investigators will report on the following criteria:

• Criminal activity  • Labour concerns

• Breaches of security • Health and safety

• Substance abuse • Company matters

Our Differentiator : Meerkat
Our online data management programme, Meerkat, makes 
us truly unique and defines us as being the preferred provider 
of commercially available covert services in South Africa. This 
system not only stores all your undercover reports in a secure 
environment but also enables you to recall past reports at the 
touch of a button. The powerful search facility allows you to 
mine historical data drill down to the exact incident you were 
looking for no matter when it was originally reported. All records 
are stored indefinitely. Monthly statistical reports will be sent to 
you giving you a graphical representation on trends and patterns 
reported on by the investigator.
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